October 11, 2011
This special meeting of the Jerome City Council was called to order at 6:02 p.m. for the purpose of a workshop to discuss the current utility department ordinances and practices.
Present were Mayor John Shine, Councilwoman Dawn Soto, and Councilman Robert Culver, Councilwoman Marjorie Schmidt, and Councilman Chris Barber.
Also present were City Clerk Shonna Fraser, Finance Officer Ross Hyatt, Assistant Finance Officer Kathy Cone, and Utility Clerks Angie Baker, Gina Jerke, and Ryan Darrington.
Local landlords attending the meeting were Jeanne Vandiver, Diane Adams, Dan Norris, Robert and Ilene Bingham, Gary Gallo, Tim Hunt, Sandra and Dennis Capps, Lois Chapman, and Linda Ekren.

Mayor Shine thanked the landlords for joining in the discussion and expressing their concerns with the current ordinance regarding landlord responsibilities.

Mr. Hyatt presented a Power Point slide showing the process of gathering data and billing accounts.


Staff and audience members discussed the process currently being followed by the utility department.

Council agreed the current practice of turning landlords over to collections for their tenant’s unpaid accounts would be reconsidered.


Mr. Hunt asked that no drastic changes be made until the landlords have an opportunity to get used to the current process; however, the amount of time customers are given before being turned off for non-payment is a great concern.  He would like to see that shortened.

Staff will take all suggestions and ideas garnered from tonight’s meeting and make a presentation to council for possible changes.
ADJOURN:

There being no further business to discuss, this workshop was adjourned at 7:35 p.m.
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ATTEST:

SHONNA FRASER, City Clerk
